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Building the capacity-and The first step towards getting support
enhancing the effectiveness
of substance misuse
services by linking:
Please call

to arrange an
appointment

© 02920 529 002/ 528 544
O info@newlinkwales.org.uk

@ newlinkwales.org.uk

Culturally Understanding

Communities
to Services



Reaching out to people in.various
communities with information and
support, raising awareness as the use
of drugs and alcohol is affecting ALL
of our communities in some way.

Feel
restricted
by your
culture?

Please get in touch with us and
speak in a safe, confidential and
culturally sensitive environment

Information about drugs and alcohol is available in:
English, Urdu, Bengali, Arabic, Somali, French and Farsi

What does the project offer?

Are you in need of someone to talk to?

Our friendly approachable team are here to talk and
discuss issues that are bothering you. You may be
experiencing difficulties yourself or it may be a
friend or family member.

We can provide one-to-one support for anyone over
12 years of age in a culturally sensitive manner.
We can support people in getting the most appropriate
help available to them and accessing the right services
and treatment options. If support is needed for
families or groups, we are here.

Do you need information and advice?

We can provide confidential and culturally appropriate
information to communities that need to find out more
about the issues surrounding drug and alcohol misuse.

We come to community group settings
and provide information.

We hold information desks in your local settings to
provide information on different topics such as :-
Drugs and alcohol, different services available
and to answer questions.

To find out where your local sessions are being held
give us a call, email us or check out our website.
You can also look us up on Facebook and Twitter.

Service User Social Support Group

We can provide group sessions, social activities
and workshops that will help build a support network
for those in need.

All part of the service...

<.' A confidential base

<‘> Male and Female staff

A team of trained and
. understanding workers

Information on drugs and alcohol
in various languages

Support in making choices about
accessing services and treatment

<.' Advocacy service available
Volunteer befriending support
in various languages
Friendly, confidential and culturally
appropriate support

Information and Education workshops

Prayer Room facilities on site

e @

This service is free and confidential

The Axis Community Engagement Project
is a safe, private place where you can find
information and support.




